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YUMPU	automatically	turns	print	PDFs	into	ePapers	optimized	for	the	web	that	Google	loves.	Copy	Download	â​​	LCCI	Extended	embed	settings	1	London	Chamber	of	Commerce	and	Industry	International	Qualifications	English	for	Business	Level	1	Infopack	CONTENTS	FAQs	Frequently	Asked	Questions	Sample	Examination	Paper	Answers	to	Sample
Examination	Paper	Examination	Syllabus	Contact	Details	2	FAQs	FAQ	(Frequently	Asked	Questions)	Who	Ã9LCCI	and	what	are	LCCI	QI?	LCCI	IQ	Ã​lâ​acronym	for	London	Chamber	of	Commerce	and	Industry	International	Qualifications.	The	Chamber	of	Commerce	and	Industry	of	London	(LCCI)	Ã	was	established	in	1887	and	the	LCCI	examinations
offered	by	the	London	Chamber	of	Commerce	and	Industry	Examinations	Board	(LCCIEB).	In	2003	the	LCCIEB	was	merged	with	a		online	assessment	to	create	Education	Development	International	(EDI)	that	now	issues	international	qualifications	of	the	Chamber	of	Commerce	and	​​Industry	(LCCI	IQ)	through	a	network	of	over	4000	LCCI	IQ	centers
registered	in	100	countries	around	the	world.	In	Germany	over	30,000	people	take	LCCI	IQ	exams	every	year	through	a	network	of	over	200	official	LCCI	IQ	centers.	The	LCCI	IQ	range	of	business-related	qualifications	is	considered	reliable	and	appreciated	by	employers	worldwide	and	recognized	by	universities		and	professional	bodies.
WHAT​​Ã​​English	for	business?	The	LCCI	English	for	Business	​​Exam	is	a	practical	task-based	exam,	offered	at	5	levels,	from	the	elementary	level	to	the	advanced	level	and	Ã	is	aligned	with	the	Common	European	Framework.	The	title	consists	of	a	mandatory	written	exam	and	optional	conversation	and	listening	tests.	WHY ​	choose	the	LCCI	English	for
Business	qualification?	The	LCCI	English	for	Business	certificate	enjoys	a	high	level	of	recognition	from	employers	around	the	world.	German	companies	using	and/or	recognizing	English	for	Business	are	ABB,	Audi,	BMW,	Bosch,	C&A,	Deutsche	Bank,	RWE,	Siemens,	Sparkasse,	Thyssen,	Unilever.	​	high	recognition	by	employers	​	led	to	the	Business
certificate	becoming	a	compulsory	component	in	many	commercial	English	courses	funded	by	the	Employment	Office	(Agentur	fÃ£Â1⁄4r	arbeit).	In	November	2007	the	magazine	Stiftung	Warentest	published	its	test	Spezial	Spachen	Lernen	and	the	opening	line	of	the	English	commercial	section	declared	Ein	Zertifikat	in	Wirtschaftsenglisch	von	der
Londoner	Handelskammer	Macht	Sich	Gut	IM	Job.	This	article	has	been	reproduced	and	can	be	obtained	free	of	charge	from	a	certificate	in	English	for	Business	Level	3	is	recognized	by	a	large	number	of	universities	as	proof	of	English	language	level	for	entry	purposes.	Where	can	I	get	English	for	the	company	qualification?	The	IQ	LCCI	exams	are
held	in	official	exam	centers.	Worldwide,	there	are	over	4,000	examination	centres	for	the	international	qualifications	of	the	London	Chamber	of	Commerce	and	Industry.	In	Germany	there	are	over	200	centers	which	include	language	schools,	business	schools,	training	institutes,	management	academies,	technical	colleges,	companies,
volkshochschulen	and	universities.	A	complete	list	is	published	on	our	website	for	details	of	centers	in	other	countries	contact	when	can	I	take	English	for	business	qualification?	English	for	Business	is	offered	in	the	World	Series	dates	of	April,	June	and	November,	in	addition	to	this	EFB	is	offered	on	request*;	Exam	dates	are	completely	flexible.	This
means	it	is	suitable	for	any	course	at	any	time.	When	you	and	your	candidates	are	ready,	so	are	we.	Registration	for	exams	on	request	is	4	weeks	before	the	exam	date.	*	An	administrative	fee	(OD)	is	charged	for	this,	except	for	the	offer	of	Zusatzqualification	Englisch	where	no	OD	fee	is	charged.	How	much	does	English	cost	for	business	qualification?
Current	prices	for	all	LCCI	international	qualifications	are	published	or	will	be	sent	to	you	erattatnoc	erattatnoc	id	agerp	iS	.hcsilgnE	noitacifilauqztasuZ	ICCL	id	atreffo'lled	etrap	emoc	ottodir	ozzerp	nu	a	ottirid	onnah	ottos	o	inna	81	onnah	innula	iout	i	eS	.atseihcir	us	)skram	53(	srewsnA	gnoL	snoitseuq	eslaF-eurT	)eugolaiD(	B	noitceS	)skram	53(
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skcaP	rewsnA	morf	detseuqer	ro	morf	dedaolnwod	eb	nac	dna	eerf	elbaliava	era	skcaP	repaP	tsaP	?elbaliava	si	lairetam	troppus	rehto	tahW	sQAF	3	2	1	leveL	BFE	:etisbeW	/	:xaF	/	:leT	zniaM	,2	ierentrÂ¤Ã​G	etlA	HbmG	galreV	nohpogoL	:rehsilbup	eht	morf	tcerid	ro	srelleskoob	tenretni	,spohskoob	morf	elbaliava	era	skoob	esehT	BEICCL/nohpogoL
nosivaD	,rolleM	3	leveL	ssenisuB	rof	hsilgnE	ssaP	ot	woH	BEICCL/nohpogoL	nosivaD	,rolleM	2	leveL	ssenisuB	rof	hsilgnE	ssaP	ot	woH	BEICCL/nohpogoL	nosivaD	,rolleM	1	leveL	ssenisuB	rof	hsilgnE	ssaP	ot	woH	BEICCL/nohpogoL	nosivaD	,rolleM	leveL	yranimilerP	ssenisuB	rof	hsilgnE	ssaP	ot	woH	NBSI	rehsilbuP	ROHTUA	ELTIT	:era	sliated	ehT
.ssenisuB	rof	hsilgnE	ssaP	ot	woH	deltitne	skooB	noitaraperP	noitanimaxE	fo	seireS	a	dehsilbup	sah	zniaM	ni	galreV	nohpogoL	rehsilbup	namreG	eht	htiw	rehtegot	BEICCL	ehT	.seY	?koob	dednemmocer	a	ereht	sI	.kcaP	noitamrofnI	hcsilgnE	noitakifilauqztasuZ	eht	C	(Writing)	Eg	Memo	/	/	Telephone	message	(30	marks)	Q1	Letter	or	Memo	(30	marks)
Q2	True-False	(30	Marks)	Q3	Short	Answers	(20	Marks)	Q4	Forms	&	Diagrams	(20	Marks)	Q1	Memo,	Leaflet,	Article,	Report,	or	Notice	(40	Marks)	Q2	Letter	(30	Marks)	Q3	List	(or	task	from	Question	1)	(30	Marks)	Q1	Letter	(25	Marks)	Q2	Report	(25	Marks)	Q3	Reading	Comp	(25	Marks)	Q4	Memo	(25	Marks)	Q1	Reading	Comp	Memo	(25	Marks)	Q2
Report	(25	marks)	Q3	Writing	Task	Graph	Analysis	(25	Marks)	Q4	Writing	Tasks	using	keywords,	eg	advert,	article	(25	Marks)	Dates	On	Demand*	and	Series	On	Demand*	and	Series	On	Demand*	and	Series	On	Demand*	and	Series	On	Demand*	and	Series	CEF	A1-A2	A2-B1	B1-B2	B2-C1	C1-C2	Price**	98	Euros	99	Euros	101	Euros	109	Euros	122
Euros	*	An	administration	(OD)	fee	is	charged	for	this	with	the	exception	of	the	Zusatzqualifikation	Englisch	offer	where	no	OD	fee	is	charged.	**	Price	valid	for	exams	taken	between	1	October	2010	and	30	September	If	your	pupils	are	eligible	for	the	"Zusatzqualifikation	Englisch"	offer,	then	the	prices	in	the	"Zusatzqualifikation	Englisch"	brochure
apply.	What	about	the	Speaking	and	Listening	Tests?	Candidates	may,	in	addition	to	the	written	exam,	also	register	for	a	Speaking	Test	and/or	Listening	Test.	The	Speaking	test	lasts	between	11	minutes	at	Preliminary	through	to	18	minutes	at	level	4	and	consists	of	general	conversation	followed	by	questions	based	on	a	picture	or	topic	sheet.	The
Listening	Test	lasts	approximately	20	minutes	at	all	levels	and	is	multiple-choice.	A	free	Infopack	for	each	test	is	available	from	3	EFB	Level	1	4	FAQs	Below	is	an	overview	of	the	Speaking	Test.	OPTIONAL	SPEAKING	TEST	Preliminary	Level	1	Level	2	Level	3	Level	4	Length	Tasks	Price**	Preparation	5	mins	Warm-up	2	mins	Test	4	mins	Total	11	mins
Genera	l	Conversation	Questions	and	answers	based	on	a	picture	Preparation	5	mins	Warm-up	2	mins	Test	5	mins	Total	12	mins	Genera	l	Conversation	Questions	and	answers	based	on	a	picture	Preparation	5	mins	Warm-up	2	mins	6	min	Total	13	min	General	L	Conversation	Questions	and	answers	based	on	a	topic	sheet	Preparation	5	min	Warming
up	2	min	Test	8	min	Total	15	min	Generate	the	Conversation	Questions	and	answers	based	on	a	topic	sheet	Preparation	5	min	Warming	up	2	min	Test	10	min	Total	17	min	Generate	the	Conversation	Questions	and	answers	based	on	a	topic	sheet	thematic	17,50	Euros	17,50	Euros	17,50	Euros	17,50	Euros	17,50	Euros	17,50	Euros	**	Price	for	exams
taken	between	1st	October	2010	and	30th	September	2011	Below	is	an	overview	of	the	listening	test.	OPTIONAL	LISTENING	TEST	Preliminary	Level	1	Level	2	Level	3	Level	4	Length	20	min	20	min	25	min	25	min	30	min	Multiple	Choice	Activity	Part	1:	Multiple	Choice	Part	1:	Multiple	Choice	Part	1:	Multiple	Choice	Part	1:	Multiple	Choice	Part	1:
Multiple	Choice	Part	1:	Question	and	3	Question	and	3	Question	and	3	Conversation	and	2	Answers.	Choose	Answers.	Choose	Answers.	Choose	Answers.	Pick	some	questions.	Choose	the	correct	answer.	the	correct	answer.	the	correct	answer.	the	correct	answer.	the	correct	answer.	Part	2a:	Part	2a:	Part	2a:	Part	2:	Conversation	and	Conversation	and
Conversation	and	Monologue	and	2	Understanding	Understanding	Understanding	Understanding	Understanding	Understanding	Questions.	Choose	Question	Question	Question	Question	Question	Question	the	correct	answer.	Part	2b:	Monologue	Part	2b:	Monologue	Part	2b:	Part	2b:	and	Understanding	Monologue	and	Monologue	and	Question
Comprehension	Question	Price**	17,50	Euro	17,50	Euro	17,50	Euro	17,50	Euro	17,50	Euro	17,50	Euro	17,50	Euro	17,50	Euro	17,50	Euro	**	Price	valid	for	exams	between	1	October	2010	and	30	September	2011	How	long	before	the	results	are	obtained	exams?	All	exams	are	forwarded	to	the	UK	to	be	marked	by	a	team	of	professionals.	Results	and
certificates	are	usually	issued	4	weeks	after	the	exam	date	and	at	the	latest	6	weeks	after	the	exam	date	Provided	that	all	the	exam	material	has	been	returned	to	the	Qi	Lcci	below	on	the	day	of	the	exam.	Who	should	I	contact	for	more	information?	Find	Find	oirassecen	​Ã	etnarotsir	e	rab	tuoyal	oloccip	nu	erazzilausiv	retop	ad	odom	ni	artla'l	e	)cce
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niksiS	esuoH	lanoitanretnI	oppulivS	enoizurtsI	odnoM	led	otseR	:etisbeW	snoitacifilauQ	lanoitanretnI	ICCL	aihccavolS	,aceC	acilbbupeR	,arezzivS	,airtsuA	,ainamreG	:su	tcatnoc	ro	ta	retneC	QI	ICCL	Tina	Sarola	at	the	conference	center.	Mrs.	Sarola	Ã	is	responsible	for	the	reservations.	Just	say	you're	writing	about	mine	.slaem	s	nerdlihc	eht	ni	dnuof
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sabane	,	lamee	Any.	night	that	is	now	tw	howy	is	syiey	syɔ	yart	tumes	ot	dots	doohs	nerdlihC	7	A	.yad	hjoriht	tughr	and	neem	snodroG	6	A	.hta	no	darb	ateb	dna	trugoY	6	A	.mht	tuba	stbud	amos	evah	for	its	tub,salam	wen	snodroG	ekil	strepxe	dooF	5	A	.stibah	gnitae	s	elpoep	egnahc	ot	trofe	on	gnikam	era	snodroG	4	A	.steltuo	02	revo	evah	won
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decadnab	a	egaruocne	oot	nom	5.3	arxe	na	gnidneps	era	snogNa	noycnalim	2Nteuhtseuhtseuhh	.ehtsuhtse	w/	him	recourse	to	Ro,	Tiurf,	Dallas,	Sarf,	Esohoc,	Nac,	nerdlihc,	Taleb,	Llef,	T,	Sevitanretlh,	DNA,	Dellerg,	H,	E,	T,	T,	O,	deshab,	Si,	Dov,	S,	A	.801,	T,	45,	morf	delbud,	Nerdlihc,	Snoitanibmoc,	laem,	fo	rebmun,	T	.htlehdog,	Nrdlihc,	T,	Nirdlihc,
T,	Sestnerrehrep,	Ng,	Ng,	Ng,	Ngnieo	on	special	occasions;	Food	fully	satisfies	them.	At	8	the	menu	changes	to	Gordons	costs	3.5	million;	The	number	of	meals	for	children	has	increased	by	200	%.	At	9	Anna	Kowalski	works	for	Gordons;	You	recommend	daily	visits	to	Gordons.	A	10	Gordon	sandwich	are	delivered;	Their	fruit	jelly	is	made	of	dried	fruit.
At	9	EFB	Level	1	10	Question	of	sample	exam	3	situation	your	company	is	planning	to	buy	a	series	of	health	centers	and	free	time.	You	were	asked	to	investigate	the	structures	offered	by	numerous	centers.	Activities	study	information	in	the	table	in	front	of	health	and	free	time	centers,	then	answer	the	following	questions.	Write	your	answer	in	the
column	responses	using	not	more	than	2	words,	a	name	or	a	figure.	You	will	lose	votes	for	unnecessary	information.	Answers	1	Each	center	has	a	gym	and	a	Turkish	bath?	2	Is	there	a	foul	combat	kit	shop?	3	How	many	centers	have	a	chromium?	4	How	many	centers	pay	more	than	100	per	month?	5	How	many	centers	are	open	at	0720?	6	How	many
centers	do	they	have	fitness	lessons	every	day?	7	Which	center	does	the	swimming	pool	have	short?	8	How	many	centers	have	a	20	-meter	long	swimming	pool?	9	The	minimum	subscription	period	at	the	ABC	is	the	same	as	Gable	Health?	10	How	many	centers	don't	have	a	business	suite	and	no	Crmoche?	11	Can	you	have	lunch	and	a	beauty
treatment	in	Corley	Fitness?	12	Which	center	is	the	last	to	close	in	the	evening?	13	How	many	centers	pay	extra	for	fitness	lessons?	14	Which	Center	does	the	least	number	of	structures	have?	15	Is	there	a	fitness	lesson	to	the	total	health	of	Tuesday?	16	In	fastfit	are	fitness	lessons	included	in	the	monthly	tax?	17	Which	center	does	a	swimming	pool
of	the	same	length	of	the	eardrum	health	has?	18	Which	center	is	the	last	to	open	in	the	morning?	19	How	many	of	the	centers	with	a	restaurant	don't	have	chrome?	20	How	many	of	the	centers	that	close	before	2200	have	a	business	suite?	EFB	1	10	11	Sample	Examination	Question	3	Continuous	health	and	leisure	centres.	Fastfit	Total	Health
Fighting	Fit	ABC	Health	Health	FITNESS	FITNESS	GABLE	HEALTH	MONTHLY	MINIMUM	MEMBERSHIP	(months)	KIT	SHOP	YES	YES	NO	NO	YES	YES	BUSINESS	SUITE	YES	YES	NO	NO	YES	NO	SWIMMING	POOL	SIZE	(metres)	NO	POOL	STEAM	ROOM	YES	YES	YES	NO	YES	YES	GYM	YES	YES	YES	YES	YES	YES	FITNESS	CLASSES	DAILY***
MONDAY	TO	FRIDAY	SATURDAY	SUNDAY	ONLY	DAILY	DAILY***	DAILY	RESTAURANT	AND	BAR	YES	NO	NO	YES	YES	YES	CRECHE	NO	NO	YES	NO	YES	NO	BEAUTY	SALON	YES	NO	NO	YES	YES	YES	OPENING	TIME	CLOSING	TIME	=	FEES	ON	REQUEST	***=	15	MONTHLY	EXTRA.	(20	marks)	11	EFB	Level	1	12	Sample	Examination
QUESTION	4	Situation	You	work	in	the	London	Royal	Hotel	as	Transport	Manager.	One	of	your	jobs	is	to	organise	courtesy	cars	for	guests	arriving	at	the	city	s	airports.	The	Booking	Clerk	has	given	you	details	of	the	list	of	guests	arriving	tomorrow.	Task	Use	the	information	below	to	complete	the	Airport	Collection	List	that	follows.	We	have	5	people
to	collect	at	various	times	tomorrow.	Mr	Daniel	Leon	will	arrive	at	0930	at	Gatwick	Airport	on	flight	KLM222	from	Oslo.	We	had	a	message	from	Mr	Leon	to	say	that	his	colleague,	Ms	Jerri	Weill,	is	delayed	in	Cairo.	She	was	due	to	arrive	at	Heathrow	Airport	on	EGT134	at	She	will	contact	us	later	with	her	new	arrival	time.	Two	more	guests	arriving	at
Heathrow	are	Mrs	Sonja	Henkel	arriving	from	D​Ã¼Âsseldorf	at	1430,	and	Mr	Kenneth	Lo.	He	is	due	in	at	1600	from	Beijing	on	flight	AMM173.	Mrs	Henkel	is	travelling	on	British	Airways	flight	BAA168.	Our	final	guest	is	Mr	Todd	Smalley	flying	in	from	Boston	on	KLM264	to	Gatwick	arriving	at	He	has	to	meet	a	colleague	at	the	airport	and	wants	to	be
collected	an	hour	after	midday.	Remember	to	collect	them	in	order	of	arrival	time	except,	of	course,	in	Mr	Smalley	s	case.	PS.	Phone	call	from	Ms	Weill.	She	is	arriving	on	MON	618	which	is	due	to	arrive	at	Gatwick	at	AIRPORT	COLLECTION	LIST	(Complete	in	CAPITALS)	GUEST	NAME	FLIGHT	NUMBER	DEPARTURE	AIRPORT	ARRIVAL	AIRPORT
COLLECTION	TIME	(20	marks)	EFB	Level	1	12	13	Answers:	Sample	Examination	English	for	Business	Level	1	Sample	51	41	1	olleviL	BFE	tiF	gnithgiF	81	CBA	71	oN	61	¬ÃS	51	tiF	gnithgiF	ye	lroC	21	¬ÃS	oN	elatoT	etulaS	oN	2	oN	1	enoipmac	led	atsopsiR	3	ADNAMOD	ocserf	atturf	id	occus	/	ocol	ni	ottaf	OSLAF	01	)801	a	45	RO(	otaippoddar	/
inoilim	2	OSLAF	8	)otamaffa	arocna	O(	oneipir	non	/	otnemattart	nu	emoc	iam	OSLAF	7	iznarp	enap	attiP	/	enoizaloc	trugoy	OSLAF	6	)eirolac	aznatsabba	non	O(	elas	opport	/	otunevneb	id	itnemaibmac	OREV	5	anas	enoizatnemila	/	otnemaibmac	ednarg	OSLAF	4	¹Ãip	002	/	2691	otadnof	OREV	3	arudrev	,atturf	,atalasni	/	tuo	esahP	OREV	2	inoilim	8	/
esem	3	OSLAF	1	enoipmac	etsopsiR	2	ADNAMOD	enoipmac	emasE	:etsopsiR	41	1	olleviL	BFE	31	)elorap	281(	emon	out	li	etnemarecnis	out	lI	.artsom	alla	ivrartnocni	id	aro'l	odev	noN	.emon	ortson	a	idrocca	itseuq	ottaf	reva	rep	opicitna	ni	eizarG	.elibinopsid	otnocs	id	atreffo	isaislauq	omereilgocca	e	itton	5	rep	omerramiR	?letoH	ybreD	la	ion	rep
ongab	noc	elognis	eremac	eud	eratonerp	itsertoP	.artsom	alled	odoirep	li	rep	elirpa	41	lad	eritrap	a	oiggolla	nu	id	ongosib	omaibba	oi	de	ecreiP	eloverono	aL	.eznerefnoc	ortnec	la	ossecca	ereva	omervod	,enoizisopse'lled	enoizaruguani'lled	amirp	onroig	li	,dnats	ol	eritsella	reP	.ion	rep	oizivres	otseuq	erinrof	rep	detimilnU	sfehC	attid	al	otnussa
omaibbA	.irotatisiv	irtson	ia	ireggel	itsap	e	ereb	ad	erivres	rep	ovitarepo		ÃraS	.etnarotsir	e	rab	aera	aloccip	anu	adnoces	allen	e	letoh'lled	noitpecer	anu	erropse	omailgov	enoizes	anu	nI	.inoizes	eud		Ãrva	e	elapicnirp	alas	allen	atautis	eresse	ebbervod	enoizazzilausiv	id	aera'L	.otneve	otseuq	rep	avitisopse	aera'nu	eratonerp	aredised	adneiza	artson	aL
.elirpa	id	areihgrebla	artsoM	elaunna'lla	otirem	ni	,ecreiP	inneJ	srM	,rotceriD	selaS	artson	alled	atseihcir	us	ovircs	eL	aloraS	arongis	elitneG	EA4	1RB	lotsirB	teertS	kraP	issergnoc	ortnec	lI	402	mooR	aloraS	aniT	sM	etaD	s	iggO	XM4	1AB	MAHRAB	daoR	llihdeR	46	clp	erutinruF	namroN	atsopsir	id	oipmesE	1	ADNAMOD	SKRAM	001	LATOT	%05
KRAM	SSAP	%06	KRAM	TIDERC	%57	KRAM	NOITCNITSID	srewsnA	repaP	4	4	ADNAMOD	enoipmac	led	emasE	ivitaler	esab	id	eselgni	id	itset	i	erednerpmoc	e	ereggel	:id		Ãticapac	orol	al	erappulivs	id	itadidnac	ia	eritnesnoc	id	onos	acifilauq	atseuq	id	ivitteibo	ilG	ivitteibO	.otacifitrec	len	osulcni	otseuq	onnarva	ilanoizpo	otlocsa	id	o/e	eralrap	id	tset	li
onarepus	e	onodnerp	ehc	itadidnac	I	.ottircs	emase'l	osseccus	noc	onatelpmoc	ehc	itadidnac	ia	otangessa		Ãrrev	iraffa	rep	eselgni	ni	ICCL	QI	1	ollevil	id	otacifitrec	lI	.ilanoizpo	otlocsa	e	oiggaugnil	id	tset	e	oirotagilbbo	ottircs	emase	nu	ni	etsisnoc	acifilauq	atseuQ	acifilauq	alled	arutturtS	.1B	FEC	=	enoiznitsiD	/	otiderC	;2A	fec	=	1	ollevil	id	oiggassap
nu	¨Ãoic	,enoiznitsid	o	otiderc	id	odarg	nu	a	ecsirefir	is	otavele	¹Ãip	FEC	ollevil	lI	;oiggassap	id	odarg	nu	a	ecsirefir	is	eroirefni	FEC	ollevil	lI	*	.etnedecerp	ollevil	la	itappulivs	aznecsonoc	e		Ãtiliba	id	illevil	ia	etnatsoc	enoisnetse'nu	ecsinrof	e	etnedecerp	olleuq	us	asab	is	illevil	itseuq	id	onungO	.acifilauq	atseuq	id	4	ollevil	la	ittaf	eresse	onossop
issergorp	iroiretlU	.*2B/1B	aporuE'd	oilgisnoC	led	ollevil	a	iraffa	rep	eselgni	ni	2	olleviL	QI	ICCL	id	ollevil	a	issergorP	*1B/2A	aporuE'd	oilgisnoC	led	etnelaviuqe'lla	atuicsonocir	eselgni	acifilauq	anu	erenetto	onaredised	ehc	itadidnac	ia	otanitsed	​Ã	.esab	id	elanoiznuf	ollevil	a	augnil	al	erazzilitu	id		Ãticapac	al	onnah	ehc	e	,ibmartne	o	etnedecerp
enoizapucco'l	o	otnemidnerppa'l	osrevartta	*2A/1A	aporuE'd	oilgisnoC	led	ollevil	la	etnelaviuqe	,elaicremmoc	otsetnoc	nu	ni	eselgni'lled	esab	id	enoisnerpmoc	adilos	anu	otnuiggar	onnah	ehc	itadidnac	ia	otanitsed	¨Ã	1	ollevil	id	acifilauq	al	rep	eselgni'L	emase'd	ammargorp	led	emase'd	ametsiS	61	1	olleviL	BFE	kciwtaG	oriaC	816	nom	llieW	IRREJ
0061	IRRREJ	0061	IRREJ	0061	GNIJIEB	371	MMA	OL	HTENNEK	0341	WORHTAEH	FRODLESS£ÃD	861	AAB	lekneH	ajnoS	0031	kciwtaG	notsoB	462	mlK	yellamS	ddoT	0390	kciwtaG	olsO	222	mlK	noeL	leinaD	opmeT	otroporeA	enoizelloC	otroporeA	ovirrA	aznetraP	olov	id	oremuN	etipso	emoN	)ilatipac	ni	atelpmoc(	itroporea	ilged	atloccar	id	ocnelE
etsopsiR	Business	writing	English	for	simple	and	short	corporate	communication	understand	the	simple,	spoken	and	recorded	business	recorded	ehc	itaicossa	otnemidnerppa	id	itatlusir	i	e	8	a	5	ammargorp	led	itnemogra	ilgen	otacidni	emoc	acitsiugnil	aznetepmoc	id	ollevil	nu	erartsomid	orebbervod	omsirut	e	oiggaiv	id	itadidnac	i	ehc	8	enoizurtsi	7
inoizacinumoc	6	otropsart	5	oraned	4	elaicremmoc	3	icrem	id	atidnev	al	e	2	etneviv	enoizudorp	anu	angadauG	1	:itneuges	i	onos	enoizasrevnoc	id	tset	li	rep	itnemogra	ilG	.elaicremmoc	o/e	elareneg	elaicremmoc	otsetnoc	nu	id	onretni'lla	eselgni	ni	aznetepmoc	orol	al	rep	itatset	onnaras	itadidnac	i	idniuq	,elaicremmoc	e	elaicremmoc	sucof	nu	noc
eselgni	id	avorp	anu	¨Ã	iraffa	ni	eralrap	id	tset	li	rep	eselgni'lled	eralraP	.otnemucod	otseuq	ni	itnava	¹Ãip	itartsom	onognev	ehc	itaicossa	otnemidnerppa	id	itatlusir	i	e	4	a	1	ad	suballyS	id	itnemogra	eratlusnoc	,itnemogra	itseuq	id	atelpmoc	aruttor	anu	rep	itad	ied	enoizalumrofir	e	eladneiza	otseT	4	iladneiza	inoizamrofni	elled	enoizarobalE	3	esab	id
eladneiza	aruttel	id	enoisnerpmoC	2	omeM	o	ssenisub	id	arettel	ecilpmes	anu	id	enoizisopmoC	1	aruttircs	e	arutteL	itnemogrA	suballyS	suballyS	emasE	71	61	1	olleviL	BFE	.ssenisub	la	itagel	icnunna	icilpmes	e	iverb	id	enoisnerpmoc	al	onartsomid	iraffa	icilpmes	el	e	iverb	inoizasrevnoc	id	enoisnerpmoc	al	onartsomid	ssenisub	la	evitaler	inigadni
icilpmes	id	enoisnerpmoc	al	artsomid	otlocsa'L	.elaro	aiv	rep	otnemogra	nu	id	onotucsid	e	enoinipo'nu	onomirpse	ilanosrep	e	ilanosrep	inoitseuq	us	ednamod	ella	ilaro	etsopsir	etairporppa	ecsinrof	eralraP	.etinrof	inoizamrofni	us	itasab	iunitnoc	eselgni	ni	eladneiza	elits	id	ilomemorp	e	erettel​​â​​â	ni	ivircS	.cce	,enoizalanges	id	iludom	o	enoizatonerp	id
emrof	o	ellebat	o	str	iahC	O	emoc	itatelpmoc	itamrof	errudorp	rep	itad	irtla	e	oiciffu'lled	aznednopsirroc	id	emrof	icilpmes	onattada	itad	e	iladneiza	itset	icilpmes	a	erednopsir	e	eraterpretni	,iggel	ella	atagel	enoizacinumoc	ecilpmes	alled	enoisnerpmoc	al	odnartsomid	erevircs	e	ereggel	:id	itadidnac	ied		Ãticapac	al		Ãretulav	emase'L	enoizatulav	id
ivitteibO	.inoizasrevnoc	iverb	a	erapicetrap	Show	yourself	ahead	in	this	document.	Listening	to	the	English	listening	test	for	business	is	an	English	test	with	a	commercial	and	commercial	focus,	so	the	candidates	will	be	tested	for	their	competence	in	a	one	onoved	itadidnac	I	.oiggassap	len	inoizamrofni	el	e	otunetnoc	lus	inoizaraihcid	id	eires	anu	id
ollevil	la	otairporppa	oiggaugnil	nu	ni	iraffa	id	otnemogra	nu	us	oiggassap	nu	o	:	Ãras	oizicrese'l	rep	olomits	oL	.elorap	003	acric	id	oicremmoc	la	avitaler	asorp	id	oiggassap	nu	a	atsopsir	al	e	enoisnerpmoc	al	adraugir	2	adnamod	aL	.atsopsir	al	erasab	iuc	us	itad	onnad	ehc	inoizamrofni	cirbur		Ãras	olomits	oL	oroval	id	ihgelloc	art	inoizacinumoc	o
onam	ni	itipmoc	ius	airomemorp	o	imalcer	a	etsopsir	o	inoizamrofni	id	etseihcir	o	oilgatted	la	inidro	o	:emoc	itnemogra	onattart	ehc	elaicremmoc	elits	id	enoizacinumoc	ecilpmes	id	elorap	002	e	051	art	oserpmoc	eresse	ebbervod	aton	alled	o	arettel	alled	otunetnoc	lI	.inoizamrofni	etanimreted	id	esab	allus	,aton	anu	id	o	arettel	anu	id	enoizisopmoc	al
adraugir	adnamod	amirp	aL	:itiseuq	4	ad	otsopmoc	,ero	2	id	emase	nu	etnaidem	itatulav	onnaras	itadidnac	I	.anucsaic	ihcram	02	onatropir	4	e	3	ednamod	eL	.ihcram	03	onucsaic	onacer	2	e	1	ednamod	eL	.itacnele	ammargorp	led	itnemogra	4	ia	itnednopsirroc	eirotagilbbo	ednamod	4	onnaras	iC	airotagilbbo	aruttircs	e	arutteL	enoizatulaV	emase	id
ammargorP	81	BFE	1	olleviL	71	.otlocsa	o	aicnunorp	id	tset	ien	ititnesnoc	onos	non	iranoizid	I	.elorap	el	eracrec	a	opmet	onnaredrep	itadidnac	i	,osseps	onorrocir	es	,e	itnaivrouf	eresse	onossop		Ãtilauq	asracs	id	iranoiziD	.oihcsir	oirporp	a	etnematelpmoc	atlecs	al	onnaf	itadidnac	i	;eselgni	/	areinarts	augnil	o	eselgni	eresse	²Ãup	ehc	aruttircS	e
arutteL	id	emase'llen	oiranoizid	nu	erednerp	a	itazzirotua	onos	itadidnaC	iranoiziD	id	osu'L	.otnemucod	otseuq	ni	itnava	¹Ãip	itartsom	onos	ehc	otnemidnerppa	id	itatlusir	ivitaler	i	e	11	otnemogra	ammargorp	len	otacidni	emoc	otlocsa	id	aznetepmoc	id	ollevil	nu	erartsomid	onnarvod	itadidnac	I	idroccA	6	inoizurtsI	5	ilaicremmoc	inoizasnarT	4	oroval	id
inoizamrofnI	3	oiggaiv	id	inoizamrofnI	2	ilanosrep	inoizamrofnI	1	:itneuges	i	onos	otlocsa	id	tset	li	rep	itnemogra	ilG	.elaicremmoc	o	/	e	elaicremmoc	otsetnoc	ivitacifitsuig	ivitacifitsuig	itnemucod	i	erinrof	e	eslaf	o	ereitirev	onos	inoizaraihcid	el	es	at	seriuqer	noitseuq	hcaE	tseT	gnitirW	dna	gnidaeR	eht	rof	stamroF	rewsnA	ecnadiuG	rewsnA	etadidnaC
suballyS	noitanimaxE	91	81	1	leveL	BFE	.rewsna	tcerroc	eht	esoohc	dna	)D	,C	,B	,A(	srewsna	elbissop	4	sah	hcihw	,tnemecnuonna	ro	noitasrevnoc	eht	tuoba	noc	tuoba	noitseht	tuoba	noitsetuoba	noitseht	uq	a	daer	neht	yehT	.tnemecnuonna	ro	noitasrevnoc	trohs	a	ot	netsil	setadidnaC	.)snoitseuq	02(	2	ksaT	.)C	ro	B	ro	A(	rewsna	tcerroc	eht	esoohc	ot
evah	setadidnaC	.rewsna	tnereffid	a	yb	dewollof	si	noitseuq	eht	emit	hcaE	.semit	eerht	noitseuq	a	ot	netsil	setadidnaC	q	.)snoitseuq	01(	1	ksaT	:sksat	fo	sepyt	2	era	erehT	.noitseuq	hcae	rof	kram	eno	si	erehT	.noitseuq	eciohc-elpitlum	a	htiw	hcae	,sksat	gninetsil	trohs	03	sesirpmoc	tset	ehT	.setunim	02	tuoba	gnitsal	tset	gninetsil	a	aiv	dessessa	eb	lliw
setadidnaC	lanoitpo	gninetsiL	.renimaxe	eht	yb	detnesht	erp	erutcip	erutcip	eht	t	fo	noissucsid	a	ni	etapicitrap	ot	etadidnac	eht	seriuqer	2	traP	.erutuf	eht	rof	snoitibma	krow	,yduts	.ge	,tuoba	deksa	eb	lliw	etadidnac	eht	hcihw	gnirud	noitasrevnoc	pu	mraw	a	fo	stsisnoc	1	traP	:swollof	sa	era	sksat	tnemssessa	ehT	.strap	htob	ni	ecnamrofrep	rieht	no
dessessa	eb	lliw	setadidnac	dna	noitaicnac	dna	noitaitaicnac	nunorp	dna	rammarg	,sixel	,ycneulf	airetic	ruof	era	erehT	.strap	2	fo	stsisnoc	noitanimaxe	ehT	.emit	noitaraperp	setunim	5	gnidulcni	noitanimaxe	etunim	21	a	yb	dessessa	eb	lliw	setadidnaC	lanoitpo	gnikaepS	xaf	ro	egassem	enohpelet	a	fo	drocer	a	o	noitautis	detailer	ssenisub	a	tuoba
noitasrevnoc	a	o	seton	nettirw	ni	ni	ni	ni	ni	ni	noitamrofni	ro	atad	o	:morf	detceles	eb	lliw	noitseuq	eht	rof	sulumits	ehT	.smargaid	ro	smrof	etelpmoc	ot	atad	gnisu	ksat	noitalumrofer	etirw	dna	daer	a	sevlovni	4	noitseuQ	segrahc	erih	teelf	rac	ynapmoc	o	seicnega	noitadommocca	eciffo	o	letoh	na	ta	seitilicaf	ecnerefnoc	o	sliated	gniffats	dna	sehcnarb
ynapmoc	o	:elpmaxe	rof	rof	ot	gnitaltraf	c	a	ro	elbat	a	fo	mrof	eht	ni	atad	eb	lliw	noitseuq	eht	rof	sulumits	ehT	.srewsna	trohs	yrev	gniriuqer	,yalpsid	laciremun	ro	cihparg	emos	no	desab	,tset	noisneherpmoc	kniht	dna	daer	a	sevlovni	3	noitseuQ	noitseuQ	la	itangessa	iretirc	¹Ãip	o	eud	LIAF	:euges	emoc	otangessa	idniuq	eneiv	ovisselpmoc	oiggetnup	nU
.)noitcnitsiD	=	D	,tiderC	=	C	,ssaP	=	P	,liaF	=	F	¨Ãoic(	oiretirc	ingo	rep	ilibinopsid	inges	ilibissop	4	noc	aicnunorp	e	acitammarg	,ocissel	,azneulf	:rep	itangessa	onos	oiuqole	id	inges	I	%001	ELATOT	%03	cce	aifargotro	,acitammarg	id	enoisicerp	%02	oiggassem	led	enoizacinumoc	e	otunetnoc	%03		Ãtivitta'lla		Ãtienodi	,onot	,elits	%02	tuoyal	led
azzetairporppa	e	azzeraihc	:ebberas	atelpmoc	attircs	atrac	anu	rep	inges	ied	enoizarednop	acipit	anU	.enoizacinumoc	alled		Ãtienodi	e	azzeraihc	e	;otamrof	,azzehgnul	,elits	,onot	,otunetnoc	led	azzetairporppa	;acitammarg	,arutaiggetnup	,aifargotro	ni	enoisicerp	al	rep	itangessa	onos	ihcram	i	1	noitseuQ	nI	%57	noitcnitsiD	%06	tiderC	%05	ssaP
gnitirW	dna	gnidaeR	noitacollA	kraM	dna	noitamrofnI	kraM	ssaP	.enoizudorp	asracs	alled	asuac	a	itov	id	atidrep	anu	eraihcsir	aznes	enoisnerpmoc	anoub	anu	erartsom	id	odarg	ni	onnaras	itadidnac	I	.aunitnoc	asorp	acop	etnemavitaler	atseihcir		Ãras	©Ãhciop	,atatimil		Ãras	iretirc	itseuq	id	,enoisserpse'lled		Ãtirutam	e	tuoyal	,elits	,elits	,elits	,elits
,azzetarucca	,acitammarg	anoub	rep	otiderc	onnarevecir	itadidnac	i	ertneM	itnedive	onos	aznenitrep	e	oirbiliuqe	,azzeraihc	,enidro	o	esulcse	onos	itnavelirri	inoizamrofni	el	o	etattart	e	esulcni	onos	ilaiznesse	inoitseuq	el	o	otlecs	¨Ã	otterroc	otamrof	li	o	osseccus	noc	otatelpmoc	¨Ã	enoizacinumoc	alled	opocs	ol	o	otnuiggar	¨Ã	enoizacinumoc	alled	opocs
ol	ehc	osnes	len	ilaicremmoc	icitarp	inimret	ni	otaugeda	ererap	ecilpmes	nu	o	icilpmes	inoizamrofni	erinrof	len	aisetroc	ecilpmes	erartsom	id	otseihcir	elaicos	olour	ecilpmes	isaislauq	e	enoisacco'l	rep		Ãtienodi	id	o	otseihcir	es	ollevil	ossab	id	elaicremmoc	olour	ecilpmes	nu	id	enoizoda	id	inimret	ni	otairporppa	esab	id	ollevil	nu	a	airarettel	non
elaicremmoc	enoizacinumoc	anoub	anu	id	enoizisopsid	al	e	aifargotro'l	,arutaiggetnup	al	,acitammarg	al	adraugir	otnauq	rep	ilamrof	inimret	ni	otterroc	:erid	a	elav	fail.	Minimum	PASS	of	three	criteria	scored	at	the	pass	level	(or	above)	but	not	able	to	meet	the	credit/distinction	requirements.	CREDITS	minimum	of	three	criteria	with	credit	score	+
one	at	(or	above)	passage)	does	not	meet	the	requirements	for	distinction.	Minimum	DISTINCTION	of	three	criteria	assessed	at	the	distinction	level	+	one	at	credit.	The	weighting	of	votes	for	a	full	oral	test	Ã:	fluency	25%	lexical	gamma	and	accuracy	25%	grammatical	gamma	and	accuracy	25%	pronunciation	25%	TOTAL	100%	19	EFB	Level	1	20
Program	dâ​	​examination	Listening	One	vote	is	assigned	for	each	correct	answer.	Brands	Step	Credit	Brands	Distinction	23	>	VarietÃ	Brands		English	Candidates	can	use	one	of	the	main	varieties		English	(British,	North	American	and	Australian)	in	their	replies,	provided	the	candidates	are	consistent	in	the	variety		which	they	use.	Guided	Learning
Hours	Guided	Learning	Hours	(GLHs)	should	provide	an	adequate	course	duration	for	an	average	candidate	of	this	level.	This	figure	includes	the	hours	of	direct	contact	and	other	hours	where	applicants	work	under	the	supervision	of	teachers.	Ultimately,	however,	it	is	up	to	the	training	centers	to	determine	the	appropriate	course	duration	based	on
their	capacity		of	applicants	and	the	level	of	existing	knowledge.	Please	note:	the	number	of	GLHs	may	vary	significantly	from	one	training	center	to	​​other	Recommended	Reads	and	Support	Material	Recommended	Reads	Title	Author	Publisher	House	Publishing	Code	ISBN	How	to	Pass	English	for	Business	Level	1	(4th	edition)	Mellor	&	Davison
Logophon	&	LCCIEB	NB	The	4th	edition	provides	practical	materials	for	conversation	and	listening	testing,	as	well	as	a​​in-depth	coverage	of	reading	and	writing	exam	tasks.	Additional	support	material	To	familiarize	yourself	with	the	layout	and	presentation	of	​	reading	and	writing	exam ​you	are	advised	to	refer	to	the	previous	Work	Packages	and	the
corresponding	Response	Packages	available	free	of	charge	at	For	listening	and	conversation	tests,	you	are	advised	that	candidates	and	teachers	refer	to	​	​	​EFB	Speaking	Test	Infopack	and	​EFB	avorP	avorP	.kcapofnI	tseT	5	gnidrow	etarucca	dna	esicerp	,etairporppa	esU	4.4	)erutcurts	gniffats	ynapmoc	elpmis	a	gniwohs	trahc	a	ro	,mrof	yreviled	ro
redro	,mrof	troper	tnedicca	,sator	gniffats	rof	mrof	a	ge(	mrof	detaler	ssenisub	a	etelpmoc	ot	lairetam	esU	3.4	tsil	ro	trahc	a	etelpmoc	ot	lairetam	morf	tceleS	2.4	atad	ro	lairetam	nevig	dnatsrednU	1.4	:ot	elba	eb	tsum	setadidnaC	noitalumrofer	atad	dna	txet	ssenisuB	4	noitamrofni	yrassecennu	lla	fo	esu	eht	diovA	4.3	erugif	a	ro	eman	a	,drow	elgnis	a
gnisu	rewsnA	3.3	trahc	ro	elbat	a	ni	deniatnoc	atad	eht	no	desab	snoitseuq	elpmis	rewsna	ot	redro	ni	noitamrofni	eht	erapmoC	2.3	trahc	ro	elbat	a	dnatsrednu	dna	daeR	1.3	:ot	elba	eb	tsum	setadidnaC	gnissecorp	noitamrofni	ssenisuB	3	srewsna	rieht	ni	sdrow	yrassecennu	lla	fo	noisulcni	eht	diovA	5.2	egassap	a	morf	detceles	sdrow	lla	repap	rewsna
rieht	ot	yletarucca	refsnarT	4.2	stnemetats	eht	tuoba	snoinipo	rieht	troppus	ot	egassap	a	morf	noitamrofni	etairporppa	tceleS	3.2	stnemetats	fo	seires	eht	fo	ytidilav	eht	enimreted	ot	egassap	a	ni	noitamrofni	eht	esU	2.2	egassap	a	dnatsrednu	dna	daer	ot	ytiliba	na	etartsnomeD	1.2	:ot	elba	eb	tsum	setadidnaC	noisneherpmoc	gnidaer	ssenisub	cisaB	2
elbadnes/	elbaliam	si	omem/rettel	dehsinif	eht	taht	erusnE	7.1	esoprup	detats	eht	rof	etauqeda	si	omem/rettel	eht	fo	htgnel	eht	taht	erusnE	6.1	cirbur	eht	morf	gniypoc	yrassecennu	dna	esu-revo	diovA	5.1	omem/rettel	eht	fo	gnidaer	tneulf	erusne	ot	noisehoc	dna	ecnerehoc	yalpsiD	4.1	gnihpargarap	egaugnal	omem/rettel	ssenisub	elpmis	fo
snoitnevnoc	erutangis	dna	,esolc	yratnemilpmoc	,noitatulas	,sesserdda	,tuoyal	:gnidrager	snoitnevnoc	omem/rettel	ssenisub	tnetsisnoc	yolpmE	3.1	esoprup	ralucitrap	eht	rof	enot	ro	elyts	etairporppa	na	tpodA	2.1	noitcurtsni	ro	mia	ralucitrap	a	htiw	atad	nevig	fo	sisab	eht	no	omem	ro	rettel	a	esopmoC	1.1	:ot	elba	eb	tsum	setadidnaC	omem	ro	rettel
ssenisub	elpmis	a	gnisopmoC	1	semoctuO	gninraeL	dna	scipoT	suballyS	suballyS	noitanimaxE	12	02	1	leveL	BFE	.DC	no	snoitseuq	elpmas	edulcni	Competence	(structures)	candidates	must	be	able	to:	5.1	Recognize	and	use	the	following	verbal	forms:	the	simple	present	(e.g.	accused	...)	the	present	continuous	(e.g.	accused	...)	the	simple	past	(e.g.	you
have	ordered	...)	the	perfect	present	(e.g.	I	invoiced	...)	the	future	expressed	with	the	present	time	more	a	temporal	indicator	(e.g.	the	meeting	today)	the	future	expressed	with	will	and	going	to	(for	example	we	/	are	going	to	send	the	goods)	imperative	(for	example	please	refer	to	our	letter	of	...)	the	ways	can,	can,	would	like,	must	and	voluntarily	(for
example	we	can	offer	you	a	discount)	5.2	Recognize	the	following	verbal	forms:	the	item	Passive	(for	example	the	invoices	are	sent	every	day)	the	continuous	past	(for	example	I	was	ordering	...)	the	perfect	past	(for	example	had	invoiced	...)	the	ways	could	5.3	recognize	and	use	the	following	types	of	adjectives:	possessive	adjectives	(eg.	We	refer	to
your	letter	of	...)	adjectives	demonstration	(e.g.	He	chose	these	examples)	descriptive,	comparative	and	superlative	adjectives	(e.g.	the	report	was	very	good,	the	sales	data	are	better	than	last	month)	5.4	Recognize	the	more	complex	descriptive	adjective	5.5	Recognize	and	use	the	locative	adverbs	here,	L,	Everywhere	and	internal	(e.g.	enter	the
arrival)	5.6	Recognize	the	locative	adverb	anywhere	(e.g.	is	noter	less	now)	21	EFB	level	122	examination	Syllabus	5.7	Recognize	and	use	the	following	possessive	pronouns:	pronouns	(pronouns	(	For	example,	the	calculator	is	mine	/	your	is	the	desk	next	to	the	window)	indefinite	pronouns	(for	example	someone	can	help	you?	/	All	under	control)	the
relative	pronoun	Chi	and	simple	clauses	with	that	(e.g.	the	Operations	Manager,	which	was	present	at	...	/	the	elements	that	must	be	sent)	5.8	Recognize	the	indefinite	pronouns	someone,	nobody	(e.g.	is	someone	repairing	the	photocopier?)	5.9	Recognize	the	relative	pronoun	(e.g.	to	those	who	can	5.10	Recognizing	and	using	the	elpmis	dna	erutinruf
ge(	smeti	eciffo	)noitasinagro	eht	nihtiw	spihsnoitaler	,snoitapucco/seltit	boj	elpmis	ge(	snoitasinagro	:ecalpkrow	ehT	4.7	)elbaliava	secivres	,seitilicaf	dna	sgnikoob	letoh	,stneilc	gniteem	rof	stnemegnarra	,syenruoj	snoitarud	,snoitanitsed	,erutraped	dna	lavirra	tnemegnarra	gnikoob	elpmis	,ria/donor/liar	levart	fo	sepyt	ge(	stnemegnarra	levaT	3.7
)knird	dna	doof	,snoitcnuf	dna	sgniteem	rof	stnemegnarra	elpmis	gnikam	,gninilced	ro	ecnatpecca	yb	gnidnopser	,snoitativni	gniussi	,snoitseggus	gnikam	ge(	stnemegnarra	laicoS	2.7	)stiusrup	erusiel	,seitivitca	detailer-boj	seretni	gnisserpxe	,gnikat-evael	,noitcudortni	dna	sserdda	fo	smrof	,sgniteerg	ge(	segnahcxe	laicoS	1.7	:saera	gniwollof	eht	ni
yralubacov	esu	ot	elba	eb	tsum	setadidnaC	)yralubacov(	ecnetepmoc	citsiugniL	7	tluciffid/ysae	esrow/retteb	evisnepxe/paehc	sevitcejda	fo	egnar	detimil	a	:noinipo	dna	ulavE	4.6	thgiew	,htgnel	,ezis	noisnemid	erauqs	,dnuor	epahs	:ytilauQ	3.6	eciwt	,ecno	ycneuqerf	gnihsinif	,gnitrats	neht	,tsrif	ecneuques	emit	gnillet	keew	eht	fo	syad	:emiT	2.6	no
thgiarts	,thgir	,tfel	snoitcerid	raf	,raen	ecnatsid	htuos	,htron	noitacol	lacihpargoeg	:spihsnoitaler	laitap	S	1.6	:stpecnoc	gniwollof	eht	sserpxe	dna	dnatsrednu	ot	elba	eb	tsum	setadidnaC	)stpecnoc(	ecnetepmoc	citsiugniL	6	)lli	si	rekaeps	ruo	esuaceb	,gniteem	eht	lecnac	esaelP	/	tpmorp	si	yreviled	fi	,redro	eht	taeper	llahs	eW	ge(	nehw	dna	erehw
,esuaceb	,taht	,fi	gniwollof	sesualc	etanidroeht	t	esu	dna	esingoceR	51.5	)?yub	uoy	did	ynam	woH	/	?etirw	uoy	did	nehW	ge(	ynam	woh	dna	hcum	woh	,raf	woh	,tahw	,yhw	,erehw	,nehw	sevitagorretni	eht	esu	dna	esingoceR	41.5	)kcots	hguone	evah	eW	ge(	hcum	dna	hguone	sreifitnauq	eht	esingoceR	31.5	)ynapmoc	eht	gninioj	era	seeniart	wen	fo	tol	A
ge(	fo	emos	dna	fo	tol	a	sreifitnauq	eht	esu	dna	esingoceR	21.5	)uoy	htiw	selif	eseht	ekaT	ge(	esoht	dna	eseht	,taht	,siht	sevitartsnomed	eht	esu	dna	esingoceR	11.5	)eludehcs	gniniart	A	/	etorw	uoy	omem	ehT	ge(	eht	dna	a	raelc	trohs	morf	noitamrofni	laitnesse	tcartxe	dna	tniop	niam	eht	hctaC	3.9	).cte	stnaruatser	dna	sefac	,spohs	ni	,krow	ta	ge(	sdeen
etaidemmi	ot	detaler	snoisserpxe	dna	sesarhp	dnatsrednU	2.9	.detalucitra	ylwols	dna	ylraelc	si	hceeps	dedivorp	,)tnemyolpme	,yhpargoeg	lacol	,	noitamrofni	lanosrep	cisab	.e.i(	ytiroirp	tsom	fo	saera	ot	detaler	snoisserpxe	dna	sesarhp	dnatsrednU	1.9	:ot	ytiliba	rieht	etartsnomed	ot	elba	eb	tsum	setadidnaC	ecnetepmoc	gninetsiL	9	noitcurtsni	ruoy
dessim	I	tub	,em	esucxE	?yreviled	tnaw	uoy	od	nehw	,yrroS	?esaelp	meti	tsal	Eht	taeper	uooc	:riaper	noitacmoc	6.8	)madam/ris	,em	esunecxe	esep	ge(	remotsusc	a	gnissridda	)llew	yrev	ma	i	/	uoy	knah	/hm	eroht	otnopser	)?	Doog	ge(	sgniteerg	:snoitnevnocos	5.8	deedni	tnasaelp	yrev	saw	hcnul	eht	rof	yrev	uoy	knaht	:erusep	dna	edutarg	4.8	)thgilf
ruolo	ysim	ysim.	Boj	a	Referp	dluow	i	ge(	secne	:fo	snoisserpxe	esu	dna	esingocer	ot	elba	eb	tsum	setadidnaC	)snoitcnuf(	ecnetepmoc	citsiugniL	8	suballyS	noitanimaxE	3222	1	leveL	BFE	sepyt	gnireffid	,seiteirav	lanoiger	)yticirtcele/sag	ge(	secivres	sgnittif	,erutinruf	:noitadommoccA	6.7	serudecorp	dna	smeti	railimaf	tuoba	noinipo	dna	noitaulave
elpmis	slairetam	,ruoloc	,erutxet	,snoisnemid	,sepahs	tnempiuqe	cisab	rof	snoitcurtsni	lanoitarepo	elpmis	seidemer	dna	smotpmys	,stluaf	elpmis	noitasinagro	nwo	s	etadidnac	eht	ni	stcudorp	fo	noitpircsed	cisab	:secivres	dna	stcudorP	5.7	)stigid	4	ot	srebmun	lanidrac	,snoitamixorppa	,stnuoma	ge(	,)	CIRTEM(	Seititnauq	)Srebun	srebmun	lanidro	,sdoog
fo	ytilaliava	,hctapsed	dna	yreviled	rof	setad	ge(	redrog	)Sentuor	Eciffo	Yliad	,Sdohtem	Ecnednopserroc	,esu	yadyreve	NI	42	42	1	leveL	BFE	)0(	44	+	:elimiscaF	)0(	44+	:enohpeleT	EP4	3VC	,yrtnevoC	,kraP	ssenisuB	hcramelddiM	,tsaE	yawkraP	niksiS	,esuoH	lanoitanretnI	.clp	lanoitanretnI	tnempoleveD	noitacudE	morf	noissimrep	nettirw	tuohtiw
neddibrof	si	trap	ni	ro	elohw	ni	rehtie	noitcudorpeR	.clp	lanoitanretnI	tnempoleveD	noitacudE	fo	thgirypoc	eht	si	yteritne	sti	ni	noitacilbup	sihT	.devreser	sthgir	llA	:oN	noitartsigeR	ynapmoC	9002	clp	lanoitanretnI	tnempoleveD	noitacudE	tcatnoc	ro	:ot	og	)QIICCL(	snoitacifilauQ	lanoitanretnI	ICCL	tuoba	noitamrofni	erom	roF	sliateD	tcatnoC	421
leveL	BFE	32	.B	ot	A	morf	teg	ot	woh	tuoba	snoitcerid	elpmis	dnatsrednu	dna	,snoitcurtsni	raelc	wolloF	3.9	.stnemecnuonna	dna	segassem	dedrocer
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